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PROFESSIONAL SUMMARY

CHESTER FRAZIER

J 228-918-1498

B cwirazier@cwirazier.com

[:] www.cwfrazier.com

Il PROFESSIONAL EXPERIENCE

Well-seasoned, entrepreneurial and
self-starting Technologist offering 10+ years
of quantifiable success delivering
comprehensive IT and software
development solutions in high
growth/fast-paced environments.
Leverages comprehensive experience in
building high-quality, innovative and fully
performing software that complies with
coding standards and technical design.
Very flexible and able to adapt quickly to
new trends, build key relationships and
lead/collaborate with high-performance
teams to meet/exceed shared objectives.
Prioritizes efficiently while juggling multiple
competing fasks.

CORE COMPETENCIES

B Software Development

B Database Design/Development,
Server

B Deployment (On-Premise and Cloud)

B Network Security

B |nfrastructure Support

® Data Analysis

m Server Virtualization

® Desktop Security

® Programming

= Debugging

® Media-Audio and Video

® Troubleshooting

B Entrepreneurship

® Account Management

B Creative Problem Resolution

B Relationship Building

B Timeline Management

® Written/Verbal Communication

TECHNICAL SKILLS

B Operating Systems: Windows 2000,
Windows 2000 Server, Windows XP,
Windows Vista, Windows 7, Windows 8,
Windows10, Windows Server 2003,
Windows Server 2008, Windows Server
2012, macOSs, Suse Linux, CentOS,
Debian, Ubuntu, FreeBSD.

® Programming Languages: Visual Basic,
.NET, C#, HTML, PHP, Python, JavaScript,
MySQL, DynamoDB.

Cybersecurity Engineer
Grapevine MSP Technology Services - Bakersfield, CA

MAR 2023 - PRESENT

B |ead detection, analysis, and response for cyber threats across multiple client
environments, focusing on email compromise, endpoint protection, and network
infrusion.

B Maintain and improve Microsoft 365 Defender and SentinelOne configurations,
including developing remediation workflows and incident response scripts
(PowerShell).

m Develop automation tools for user account auditing, threat hunting, and log
correlation across Microsoft 365, Entra ID, and Ubiquiti platform:s.

B Coordinate with client IT staff to identify vulnerabilities, secure cloud infrastructure,
and implement best practices in line with CIS benchmarks.

B Provide post-incident analysis reports with detailed attack vectors, response actions,
and recommendations to harden system:s.

m Architect remote access and VPN solutions using pfSense, OpenVPN, and
WireGuard, optimizing for performance and secure segmentation.

B Contribute to SOP creation, client training, and internal process refinement for
scalable cybersecurity service delivery.

Owner/CEO
Frazier Industries, LLC - Bakersfield, CA

Designed and built a diversified $100,000/year business providing IT services fo local
businesses. Duties include oversight of all critical functions of the organization.
Cultivated beneficial rapport with customers by responding fo inquiries and concerns.

JAN 2008 - MAY 2020

B Supported local businesses with IT (computers including Windows Vista, Windows 7,
Windows 8, Windows 10, networking, VolP, databases, websites, efc).

B Spearheaded the entire production to build a comprehensive data and
communications infrastructure within a new corporate construction, including work
with contractors, installation of combined phone and data cables, installation of Wi-
Fi, 24/7 surveillance and hardware for all offices, firewall installation and a complete
sync of all data and communications across multiple facilities.

B Boosting the bottom-line by strategically managing and developing opportunities
for the organization through building of profitable client relations.

m Created arobust client relationship management platform inculcating tools such as
demographic information, note taking functions, account management
designation, and reporting; later infegrating the phone system to every call for ease
of recording and reporfing.

B Maintaining a highly motivated workforce by hiring qualified staff; supervising them
and conducting regular performance evaluation of all administrative personnel and
IT support technicians.

Developer DEC 2017 - MAY 2019

Cadlifornia Resources Corporation — Bakersfield, CA

Developed front end systems in HTML/ASP.NET/C#/Java Script for web based
application. Created unique user experiences that drove interaction, using
JavaScript. Managed IIS web server.

m Executed and contributed to full-stack web development projects, with an
emphasis on front end features, browser manipulation, and cross-browser
compatibility.



Il PROFESSIONAL EXPERIENCE (CONTINUED)

B Developed front-end code in a timely and high quality manner while ensuring a consistent look and feel.

B Designed and developed front end web interfaces for SQL databases.

B Developed scripts fo analyze data in SQL tables to generate specific reports for management.

B |mplemented source code repository system, Git.

B Coordinated with the test feam to ensure that changes were correctly implemented and completed fickets updated.

Student Affairs Division, Student Technology Consultant SEP 2007 - DEC 2008
California State University, Bakersfield — Bakersfield, CA

Designed a new, highly functional computer lab for the residence halls including a custom login mechanism for 24/7 access.
Utilized Faronics Deep Freeze, C-Sharp and MySQL for the whole process.

B Ensured safety of residents by researching, planning and implementing an Emergency Response System using HTML / CSS, C#,
MySQL, Kerio Mail Servers and Microsoft Windows Server 2003.

B Designed a package notfification system for the residence halls alerting students via text message or email regarding receipt of
packages.

B Converted several calendaring systems to create one central dynamic calendar for university stakeholders including an option to
subscribe to organizations and events by text or email.

B Worked directly with client to develop a Student Conduct website using HTML and CSS.

B Maintained Windows Server 2003 to conveniently host several services at once.

Career Development Center, Student Technology Consultant JUN 2007 - DEC 2008
California State University, Bakersfield — Bakersfield, CA

B Customized and implemented a new comprehensive career management system, Runnerlink, used by 2000+ students and 800+
employers.

B Created the department logo and contributed to an aggressive outreach campaign by maintaining the department website
using HTML and CSS.

Information Technology Services Department, Student Technology Assistant FEB 2007 - SEP 2007
Cadlifornia State University, Bakersfield — Bakersfield, CA

B Prepared various computer systems to be distributed to faculty and staff. Prepared computers with Windows XP and Mac OS X.
B Implemented new technologies such as Universal Imaging that helped users accomplish goals faster and more efficiently.

Assistant Network Administrator AUG 2002 - SEP 2004
Maricopa Unified School District - Maricopa, CA

Maintained Windows 2000 and 2003 servers including web, file, game, DHCP and backup servers using software applications
including: remote management software, backup software and custom developed applications to isolate changes made to the
system.

m Combined outstanding analytical and technical skills fo assist with the detection and repair of network issues and performed
froubleshooting on workstations and servers.

B Improved system security condifions by infroducing imaging and desktop security software throughout the campus including the
identification and elimination of flaws in the software.

=% PRIOR EXPERIENCE

Student Assistant AUG 2005 - JUL 2004
Taft College - Taft, CA

/& EDUCATION

Computer Science Coursework SEP 2006 - DEC 2008
California State University, Bakersfield — Bakersfield, CA




July 2019
To Whom It May Concern:
Subject: Reference Letter — Chester Frazier

| am pleased to write this letter of reference on behalf of Chester Frazier. His responsibilities included
designing and coding various web applications for user input and display. Chester worked as a
contractor for our team here at CRC for almost two years. In that time, we worked on several projects
together. In that time, Chester, has shown to be a dependable and hard working with solid technical
background and problem-solving skills. | was always impressed at the speed in which he had working
web application to show us, and he was happy to alter his app at the request of the end user. Chester
also able to adapt to our technologies very quickly and able to reproduce his code in our environment.

Chester is a talented, hard-working employee and | am happy to recommend him on any coding or web
development application that you are needing.

Regards,

Wil Wilson

Automation Specialist Sr.
California Resources Co., LLC
Bakersfield: (661) 412-5283
William.Wilson@crc.com



;-  Recommendation Letter

KATC Vision: Respectfully promoting independence and
enhancing lives through technology and partnership.

Kern Assistive Technology Center uses Definition Systems exclusively for IT Support, Web Site
Consultation and Custom Software Development. Our relationship couldn’t be better! Chester Frazier’s
greatest attribute is his ability to work with all different kinds of people and provide them what they
need to do their job. In the time we’ve worked with him we’ve upgraded our internet connectivity,
improved office productivity, down time due to computer system issues has been reduced, and
attitudes of my staff has improved due to reliable service we get from Chester.

Definition Systems consistently exceeds expectations. He delivers what he promises, takes initiative to
make improvements to systems, and makes suggestions on how to improve systems and procedures to
improve productivity on his own initiative. His knowledge of different systems is excellent.

He provides professional services at a reasonable rate. His knowledge of software programming is
excellent. His flexible style allows him to adjust to the needs of his customer quickly and update
software so the needs of the business are met.

It is without hesitation that | recommend Definition Systems to any small business

Sincerely,

L‘ W

Aaron Markovits
Kern Assistive Technology Center



E5UB

Office of the Dean of Swdent Life
California State University, Bakersfield
33BDC

9007 Stockdale Highway

Bakersfield, California 933111022

{661) 654-6098
FAX {687) 654-3188

May 8, 2008

To Whom It May Concern:

| write this letter of reference and support for Chester Frazier, who has worked for me since September
2007 as a Technology Consultant.

Chester has demonstrated himself to competently achieve the tasks | have set before him with tireless
energy, enthusiasm and efficiency. | have appreciated his optimism, creativity and “can do” spirit to
drive the technology initiatives produced through my office. Chester exhibits a firm understanding of
technological systems and applications. Through his initiatives, my office has achieved a higher degree
of customer services, improved methods of information dissemination, and attained greater credibility
with various constituents.

Chester is very devoted and committed to his work and is energized by challenges. Although | am his
supervisor, in many ways, Chester has become my role model. | am greatly appreciative of Chester’s
abilities and his character.

| recommend him with my highest endorsement. Please do not hesitate to contact me should you have

any questions, or wish to discuss my experience with Chester’s performance.

Best regards,

T

Emmanuel (Manhy) Mourtzanos, Ed.D
Dean of Student Life
California State University, Bakersfield
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